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Us er Gui de Overview

This guide provides detailed explanations and procedures for installing, configuring, and using
Capel |l a Te RépidddvioegAnatysisdsoftware.

This guide is organized into the following sections:

Chapter One: Introduction i Introduction to Rapid Device Analysis
Chapter Two: Launching i How to launch Rapid Device Analysis
Chapter Three: Operation i How to operate Rapid Device Analysis

Throughout this guide, the following messages are used to denote important sections of text:

& WARNING: Provides information that, if not heeded, could result in bodily injury.

ﬂ CAUTION: Provides information that, if not heeded, could damage equipment or data.

@ IMPORTANT: Provides information that is necessary to perform a process or step accurately.

NOTE: Provides information to clarify a feature or procedure.

-:Q:-TIP: Offers a tip, shortcut, or useful information to improve productivity.




Contents

Contents

RV T (0] A I 1153 (] Y PTTTPPRTT 5
Figures and Tables

T T 1= SR 6

JLIE: 101 TP PP PP PPPR P 7

User Guide Overview

Chapter 1: Introduction to Rapid Device Analysis

SYSIEM REQUITEIMENTS ....iiiiiiiiii e e ittt e ettt e e e e e s st e e e e e s s s bbb et e e e e e s s s ab bbb et e e e e e s s aabbeeeeeeeessassbbaeeeeeeessnnsbbbnees 11
Chapter 2: Launching Rapid Device Analysis

L0 To Fo i o TR0 1111V 1= PR 13
AULOMALIC UPAALE DEIECTION ...eeiiiiiiiiiiiieeie ettt e e e et e e e e e e s s bbb e e e e e s s s abbbe e e e e e e s s anbbeeeeeeeesaannnes 13

(= LU Eo IO oo F= 1= PSPPSR 13

Chapter 3: Using Rapid Device Analysis

Yo o0 11 | £ U 14
OF ST L= W g[SV = Tod oo 11 ] o | SRR 14

[ To o 1 VA= g =] o = Lo oo 11 | PP 15
DEIELE AN ACCOUNL ... s 15
WOrK With @n @XIiSHING ACCOUNT........ccoiiiiiiiitiie ettt e e s sab e e e s b e e s aab b e e e s aabee e e anbee s 16

= 1170 PSPPSRt 16
Yo 1 IRT= 11 0o LR SPPRR O 16
(7] a[e1 0 g =T o 1A edo] o] a=Tod 1 [o] o 1S TP UTRP PP 17
TN Y O TP U PR 17
MUIICAST DINS.....ceeeeiiiiiiei s 17

[ Tor= 1 VA= L1 = Lo 1= o [PPSR 18

(070] (0149 g TSI=T=] 119 o = TP PRPRR O 18

F N g b= 1)V L= L] o PO PP OPPUPPPPTN 19
(10151 A=Y= 1] o PSP 19
(] Y=Y 1] o o T TSP POTTPPPRP 20
(DY o] b= 1Yo o) (0] 4 1S3 7= o ][ T SRRSO 20

0] 0= | R 20

L@ 41T g =11 o] o F O OO PRUPR P 20

Page number and Page number fOrmat ... 21

(I To=] R IRT= 11 o LSRR 21
SYox: 1ol Tl 0 To [e (oA T T TP 22
CrEALE @ NEBW SCAN .ttt eeeeeetie e e e e e e ettt e e e e e e e ettt e e e e eeeeettaa e eaeeeeeetaaa e e eaeeeeetaaa e eeeaeeesssanseeeeeeesssnnneeeeeensrnnn 22

S N LYo TE=T oo Y= o PR 23

Start MUItICAST DNS iSCOVEIY .......uvviieiiiie ettt e e e e e e 24

| =Yg TR o T1=T o0 Y= o SRR 25
Locally attaChed TISCOVETY .......coouiiiiiiiee ettt e e s e e 26

R Tor= Lo - || PR STUTURTPTP 26
RESCAN SEIECIEU FOWS ...t e e e e ettt e e e s s s bbbt e e e e e e s e bbb e e e e e e e e s sannbaeeeas 27

OPEN @ PreEVIOUS SCAMN FEPOM ... .uvvieiieeeesiiititeeeeeeessssataeeeeeeesssaataeeeeeeesssasttreetaeeesaasssseeeaaeessasssaeeeeeesssnsssrsnenes 27
LT = TS0 o ST 27
011 0 1T 1 RSO 28
o= T T - 1 - P PPPPPPPPPPNt 28
Customize COIUMN AISPIAY ......evveeiiiriee ettt e e e st e s s e e e s sere e e e s nenee e e e 30

RV T2 o] oo ] U PERR 31
TOtAl e 31
10 ] ][ SRRSO 32

0] 0= | PP 33

(670 L] PR PRPPPURPR 34
(001 11 ] 1] o 1SR 34

YU 0T V=] = o P ERRRP 34



Contents

[ LU | OO PP TSR P PP PR 35

10T o N 35
Y= (o o SR 35

(B Tt o o] (1] oI TSP PR TUPPR O 36

F N E= 1Y T - o SRR 37
Added and reMOVEA TBVICES.........uiiiiiieeiiitiie ettt et e sk e e e ab e e e s sa bt e e s s b e e e s anbe e e e s anbe e e e snreee s 37

(L0 1S3 (o] 134T 1= Y SRR 37

F g b= Y T 01 (=] V= | PRSP PPPPTN 38

F N E= 1A o F- L= SRR 38

] 1 L =L o TP PO PP TPPPR PO 39
Y e= L0 ] o] = VA o] o1 L PP PPPR O 40

I = 153 1 o 0 =T T PR 41

[ q oo 1o L= - W TP 41
(01 41
GENEIALE P PO ..o 42

10



Chapter 1: | Rhat priodd ulret vi|
Anal ysi s

The Rapid Device Analysis (RDA) solution allows an organization to quickly
determine the performance of a networked printer fleet by gathering data and
providing detailed analysis with statistical reports. Before implementing print initiatives
such as cost reduction or environmentally-conscious compliance you need to know
how your fleet operates today.

Rapid Device Analysis provides data organization and analysis to target needs, help
focus on a real action plan, and then monitor

System Requirements

.Net Framework 2.0 must be installed on the PC running the deviceanalysis.exe.

11



Chapteauf@cRapigd Devi
Anal ysi s

The Rapid Device Analysis software is delivered preloaded on a USB drive, with the
license resident. To begin using the Rapid Device Analysis software:

1. Insert the preloaded USB drive into a USB port on a PC that meets the System
Requirements above.

2. Locate and double-click on the deviceanalysis.exe file icon.

g =TY
Activate &

|dentffication key ~ S4DF75E7

Activation key |

[ ]

Figure 1 Activation dialog

3. To receive an Activation key, email the Identification key to
register@capellatech.com.

4. When you receive the Activation key, type it in the appropriate field and click OK.
5. Read the software license agreement and then click Continue.

& B
Device Analysis

RAPID DEVICE ANALYSIS LICENSE AGREEMENT -

IMPORTANT: Please read this License carefully before using the Software contained
in the box, hereinafter refered to as "SOFTWARE". The right to use this Software is
granted only if the Customer agrees to the terms of this License. if you do not agree to
the terms of this License, you may retum the unused Software product for a refund.
HOWEVER, USE OF THIS SOFTWARE INDICATES YOUR ACCEPTANCE OF =
THESE TERMS AND CONDITIONS.

SOFTWARE LICENSE AND COPYRIGHT

This Software is copyrighted and all rights reserved by Capella Technologies Inc.,
hereinafter refemed to as "CAPELLA". In retum for the payment of a onetime license
fee, which was included in the purchase price of the CAPELLA product, CAPELLA
grants you a non-exclusive right to use the Software subject to the following terms and
conditions. No title or ownership of the Software is confermed with the License.

1. The Software may be used without time limit on one computer.

2. The Software may not be duplicated or copied. 2

\

Figure 2 License Agreement

12
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Chapter 2: Launching Rapid Device Analysis

Updating Software

Rapid Device Analysis will automatically detect when a newer software version is
available, or you can manually check for an update.

Automatic Update Detection

If a software update is available for Rapid Device Analysis, a New Version window will
display, asking if you want to update the RDA software.

r | <
Rapid Device Analysis - 1.0.4 - AbsoluteCo [E=SEER

New version available, download new version ?

Click here for more info

Figure 3 New version window
1. Click Yes to download the new version of the software.

2. When the download is complete, a window will display, asking for verification
that you want to start the new version.

Rapid Device Analysis - 1.0.4 - AbsoluteCo [E=EEE

Start new version ?

Figure 4 New version verification
3. Click Yes to start the new version.

Manual Updates

To manually check for a new version of the Rapid Device Analysis software, go to the
Help menu and select Check for update.

[ » Rapid Device Analysis - HR

Fle Edt View Account Scan m
User guide F1
View release note  Alt+F1
‘ Manufact]  Check for update

- | o Cri+F1

Scan 1 | Scan 2 | Analysis | Stat | Setting

‘ Last check

* |
Figure 5 Check for updates
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Chapter RapiUdi Dbgvi ce
Anal ysi s

Accounts

When you open Rapid Device Analysis, the Account List window will pop up. Use
the Account List window to create new accounts, modify or delete existing accounts.

»
Account List

Modify

Delete

L
i

Figure 6 Accounts List

Create a new account

Use the following steps to create a new account:
1. Inthe Account List window, click New.
2. Complete the information in the fields provided, and then click OK.
r

Account @

Name |
Contact
Email

Phone

Figure 7 Create a new account

14



Chapter 3: Using Rapid Device Analysis

Modify an existing account

Use the following steps to modify an existing account:
1. Select the name on the Account List, and then click Modify

2. Make any changes in the fields provided, and then click OK.

Account &

Name CJ Browne Co

Contact  CJ Browne

Email CJB@Browneco.com

Phone 283-399-1010

——

Figure 8 Modify an existing account

Delete an account

Use the following steps to delete an existing account:
1. Select the name in the Account List, and then click Delete.
2. Click Yes to verify that you want to delete the account.

7 7 R
Rapid Device Analysis - HR E@M

Are you sure you want to delete this account?

Figure 9 Verify account deletion

15



Chapter 3: Using Rapid Device Analysis

Work with an existing account

To begin working with an existing account, select the name on the Account List
and then click OK.

s
Account List

AbsoluteCo
CJ Browne Co
HR

Modify

Delete

iy

Figure 10 Account List

Settings

Use the Settings tab to configure the parameters for the scanning process, to
configure the parameters for the reporting, and to view license information.

Scan settings

Use the Scan tab to configure settings for Concurrent connections, SNMP,
Multicast DNS, and Locally attached scans. Click Save after you have finished
making changes. Click Default to restore the default settings.

4 Rapid Device Analysis - HR - @Eﬂ
Fle  Account Help ! CAPELLA
[ Scan 1] Scan 2 [ Analysis [ Stat | Settings | 7
Scan | Columns | Analysis | Cost | PDF | License |
Concument connections Locally attached
Number of connections 20
Fast scan
Time-out (ms) 125
Keywords fiter
SNMP Mody
Get community name  public
Time-out {ms) 2000 [ Deete |
SNMP reties 2
Mutticast DNS
@ Use Bonjour (service must be started)
) Do not use Bonjour {service must be stopped) i
[ sae | [ Defaut

Figure 11 Scan settings
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Concurrent connection

Number of connections

S

Chapter 3: Using Rapid Device Analysis

The maximum number of devices scanned at the same time.

Time-out (ms)

The number of milliseconds the software will wait for a printer to respond to a TCP/IP

request.

SNMP

Get community name

The name of the SNMP community that the printer belongs to. Enter the correct

community name to gain access to the printer. If a printer has no community name,
the default nameisfipubl i co.

Time-out (Ms)

The number of milliseconds the software will wait for a printer to respond to an SNMP
20000 .

request. The

SNMP retries

def aul t value i s

The number of times the software will retry an SNMP request if the initial request fails.

An increase in the number of retries will increase network traffic. Using a lower

number <can

Multicast DNS

mprove performance.

The

def aul

You will see this section only if iTunes 10 is installed on your system. Click if you want
to use, or not use, Bonjour.

To start or stop the Bonjour Service, perform the following steps:
1. Goto Control Panel, open Administrative Tools, and then open Services.

8 Downloads

%] Recent Places

& My Site
SharePoint Sites

w9 Libraries
<| Documents
dv.’ Music
&= Pictures

B videos

(a5 Internet Information Services (IIS) Manager
ok, isCStInitiator
[a Local Security Policy
(&) Performance Monitor
t‘é‘;ﬂ Print Management
[Vl Services
(7 System Configuration
@) Task Scheduler
P Windows Firewall with Advanced Security
[aF] Windows Memory Diagnostic
{8 Windows PowerShell Modules

Figure 12 Administrative Tools

SET)
i) [ ) » Control Panel » All Control Panel ltems » Administrative Tools v ‘ 6’,‘ \ Search Administrative Tools o |
Organize v 57 Open Burn - [ @‘
© Favorites & Name Size =
< )
Bl Desktop [Eﬂ Internet Information Services (IS) 6.0 Manager 2KB

2KB
2KB
2KB
2KB
2KB

2K8|

2KB
2KB
2KB
2KB
3KB

n

17
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2. Click Bonjour Service. Then, on the left, click Start or Stop the service.

Chapter 3: Using Rapid Device Analysis

o
& Services [ [S)
File Action View Help
el He | HERERERN 7 Hoad L B
. Services (Local)
Bonjour Service Name Description Status  Startup Type  Log On As -
% BaseFiltering En... The Base Filtering En...  Started Automatic Local Service
Start the service e o % " |
“ BitLocker Drive ... BDESVC hosts the Bit... Manual Local System
“4 Block Level Back... The WBENGINE servi... Manual Local System
Description: ‘4 Bluetooth Service Handles installation ...  Started Automatic Local System
En:t:zles hardware devices and i ( Bluetooth Supp... The Bluetooth servic... Started Manual Local Service
configue hemsvesonithe neburdls 8
configure themseives on the network. Bonjour Service  Enables hardware de... Automatic Local System
and advertise their presence. 4 BranchCache This service caches n... Manual Network Service
% Certificate Prop... Copies user certificat... Started Manual Local System
54 CNG Key Isolation The CNG key isolatio... Started Manual Local System
55 COM=+ Event Sy... Supports System Eve... Started Automatic Local Service
75, COM+ System ... Manages the configu... Manual Local System
4 Com4QLBEx Started Manual Local System
% Comniter Rrow _ Maintaine an undate  Started  Manual 1 oral Suctem o
'\ Extended / Standard
\

Figure 13 Bonjour Service

Locally attached

Fast scan

Quickly scans the network neighborhood for devices locally attached to PCs.

If unchecked, the scan will generate a list of all locally attached devices on all PCs on

the domain controller. The amount of time to complete the scan will depend on the

size of the domain. Larger domains will cause slower scans.

Keywords filter

Filters keywords found in the driver names.

1. Type keywords in the appropriate text box.

2. Click Add to add to the list.

Columns settings

Use the Columns tab to set up additional columns that contain custom device data.

You can create up to 10 additional columns.

Figure 14 Columns settings

1. Type the preferred number of additional columns in the appropriate text box.

2. Type title names for the columns next to the column numbers.
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