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Legal notices 

 (c) Copyright 2010 Capella Technologies 

Confidential computer software. Valid license from CAPELLA TECHNOLOGIES  required for possession, use or copying. 
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and 
Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard commercial license. 

The information contained herein is subject to change without notice. The only warranties for CAPELLA TECHNOLOGIES 
products and services are set forth in the express warranty statements accompanying such products and services. 
Nothing herein should be construed as constituting an additional warranty. CAPELLA TECHNOLOGIES shall not be liable 
for technical or editorial errors or omissions contained herein. 

Microsoft, Windows, and Windows NT are U.S. registered trademarks of Microsoft Corporation. 
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Software License Agreement 

IMPORTANT: Please read this License carefully before using ñRapid Device Analysisò hereinafter referred to 
as ñSOFTWARE.ò The right to use this SOFTWARE is granted only if you agree to the terms of the license. 
USE OF THIS SOFTWARE INDICATES YOUR ACCEPTANCE OF THE TERMS AND CONDITIONS OF 
THE LICENSE AGREEMENT. 

In return for the payment of a one-time license fee which was included in the purchase price of the Capella 
Technologies SOFTWARE product, you are granted a non-exclusive right to use the SOFTWARE subject to 
the following terms and conditions. No title or ownership of the SOFTWARE is conferred with the license. 

1. The SOFTWARE may be used without time limit to enable other software products to 
access the Capella Technologies SOFTWARE Authentication features.  

2. The SOFTWARE may not be disassembled, decompiled, decrypted, or reverse 
engineered unless prior written consent is either obtained or not required by law. 
Upon request, the user will provide reasonably detailed information regarding any 
disassembly, decompilation, decryption, or reverse engineering. 

3. This license will automatically terminate upon any transfer of the SOFTWARE or the 
Capella Technologies product. Upon transfer, you must deliver both the DIMM, 
Compact Flash, or USB product, if applicable, and the SOFTWARE, including any 
copies and all related documentation, to the transferee. The transferee must accept 
these license terms as a condition to the transfer. 

4. We reserve the right to terminate this license upon breach. In the event of 
termination, all copies of the SOFTWARE must be returned or, with prior written 
consent, a certificate of destruction of all copies may be provided. 

Capella Technologies, Inc. 
2099 S. State College Blvd. Suite 500 

Anaheim, CA  92806    USA 

Phone: 714-385-4900 
Fax: 714-385-7936 

http://www.capellatech.com 
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User Guide Overview 

This guide provides detailed explanations and procedures for installing, configuring, and using 
Capella Technologiesô Rapid Device Analysis software. 

This guide is organized into the following sections: 

Chapter One: Introduction ï Introduction to Rapid Device Analysis 

Chapter Two: Launching ï How to launch Rapid Device Analysis 

Chapter Three: Operation ï How to operate Rapid Device Analysis 

Throughout this guide, the following messages are used to denote important sections of text: 
 

 WARNING: Provides information that, if not heeded, could result in bodily injury.  

 

 CAUTION: Provides information that, if not heeded, could damage equipment or data. 

 

 IMPORTANT: Provides information that is necessary to perform a process or step accurately. 

 

 NOTE: Provides information to clarify a feature or procedure. 
 

 
TIP: Offers a tip, shortcut, or useful information to improve productivity. 
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Chapter 1: Introduction to Rapid Device 
Analysis  

The Rapid Device Analysis (RDA) solution allows an organization to quickly 
determine the performance of a networked printer fleet by gathering data and 
providing detailed analysis with statistical reports. Before implementing print initiatives 
such as cost reduction or environmentally-conscious compliance you need to know 
how your fleet operates today. 

 Rapid Device Analysis provides data organization and analysis to target needs, help 
focus on a real action plan, and then monitor the planôs success.  

 

System Requirements 
.Net Framework 2.0 must be installed on the PC running the deviceanalysis.exe. 

  



 
 
 

 
 

Chapter 2: Launching Rapid Device Analysis 

 

 
 

  
 

12 

 

Chapter 2: Launching Rapid Device 
Analysis 

The Rapid Device Analysis software is delivered preloaded on a USB drive, with the 
license resident. To begin using the Rapid Device Analysis software: 

1. Insert the preloaded USB drive into a USB port on a PC that meets the System 
Requirements above. 

2. Locate and double-click on the deviceanalysis.exe file icon. 

 

Figure 1 Activation dialog 

3. To receive an Activation key, email the Identification key to 
register@capellatech.com. 

4. When you receive the Activation key, type it in the appropriate field and click OK. 

5. Read the software license agreement and then click Continue. 

 

Figure 2 License Agreement 

 

mailto:register@capellatech.com
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Updating Software 
Rapid Device Analysis will automatically detect when a newer software version is 
available, or you can manually check for an update. 

Automatic Update Detection 
If a software update is available for Rapid Device Analysis, a New Version window will 
display, asking if you want to update the RDA software. 

 

Figure 3 New version window 

1. Click Yes to download the new version of the software. 

2. When the download is complete, a window will display, asking for verification 
that you want to start the new version. 

 

Figure 4 New version verification 

3. Click Yes to start the new version. 

Manual Updates 
To manually check for a new version of the Rapid Device Analysis software, go to the 
Help menu and select Check for update. 

 

Figure 5 Check for updates 
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Chapter 3: Using Rapid Device 
Analysis 

Accounts 
When you open Rapid Device Analysis, the Account List window will pop up. Use 
the Account List window to create new accounts, modify or delete existing accounts. 

 

Figure 6 Accounts List 

Create a new account 
Use the following steps to create a new account: 

1. In the Account List window, click New. 

2. Complete the information in the fields provided, and then click OK. 

 

Figure 7 Create a new account  
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Modify an existing account 
Use the following steps to modify an existing account: 

1. Select the name on the Account List, and then click Modify  

2. Make any changes in the fields provided, and then click OK. 

 

Figure 8 Modify an existing account 

Delete an account 
Use the following steps to delete an existing account: 

1. Select the name in the Account List, and then click Delete. 

2. Click Yes to verify that you want to delete the account. 

 

Figure 9 Verify account deletion 
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Work with an existing account 
To begin working with an existing account, select the name on the Account List 
and then click OK. 

 

Figure 10 Account List 

Settings  
Use the Settings tab to configure the parameters for the scanning process, to 
configure the parameters for the reporting, and to view license information. 

Scan settings 
Use the Scan tab to configure settings for Concurrent connections, SNMP, 
Multicast DNS, and Locally attached scans. Click Save after you have finished 
making changes. Click Default to restore the default settings. 

 

Figure 11 Scan settings 
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Concurrent connections 

Number of connections 

The maximum number of devices scanned at the same time. 

Time-out (ms) 

The number of milliseconds the software will wait for a printer to respond to a TCP/IP 
request. 

SNMP 

Get community name 

The name of the SNMP community that the printer belongs to. Enter the correct 
community name to gain access to the printer. If a printer has no community name, 
the default name is ñpublicò. 

Time-out (ms) 

The number of milliseconds the software will wait for a printer to respond to an SNMP 
request. The default value is ñ2000ò. 

SNMP retries 

The number of times the software will retry an SNMP request if the initial request fails. 
An increase in the number of retries will increase network traffic. Using a lower 
number can improve performance. The default value is ñ2ò. 

Multicast DNS 

You will see this section only if iTunes 10 is installed on your system. Click if you want 
to use, or not use, Bonjour. 

To start or stop the Bonjour Service, perform the following steps: 

1. Go to Control Panel, open Administrative Tools, and then open Services. 

 

Figure 12 Administrative Tools 
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2. Click Bonjour Service. Then, on the left, click Start or Stop the service. 

 

Figure 13 Bonjour Service 

Locally attached 

Fast scan 

Quickly scans the network neighborhood for devices locally attached to PCs. 

If unchecked, the scan will generate a list of all locally attached devices on all PCs on 
the domain controller. The amount of time to complete the scan will depend on the 
size of the domain. Larger domains will cause slower scans. 

Keywords filter 

Filters keywords found in the driver names. 

1. Type keywords in the appropriate text box. 

2. Click Add to add to the list.  

Columns settings 
Use the Columns tab to set up additional columns that contain custom device data. 
You can create up to 10 additional columns. 

 

Figure 14 Columns settings 

1. Type the preferred number of additional columns in the appropriate text box. 

2. Type title names for the columns next to the column numbers. 


















































